Bentson Clark & Copple Operational Statistics

OrthoTrac Practice Management
Software

Instructions for Bentson Clark & Copple Operational Statistics

Yearly doctor hours/days worked
You can look at the days on the schedule in the past and calculate these numbers.

The following are pulled from MTD Daysheet Report (depending on how the practice has
configured)
* Annual Practice Production
e Annual Collections, Net
¢ New patient exams
e (Case starts
o Phase | or Limited
o Phasell
o Comprehensive

Run the following report and go to the end for the totals for the year.

¥ Monthly Reports E|
7 ORTHOTRAC Software
Flle Functions Bpomeeel Options Charts Help OrthoTrac¥, 12.0.0.6 Imaging ¥, 9.0.4.1 [ Monthiy Summary
Fatient 4 = 3 Moritor Riecap <Maones -
@ 3-&- Responsble Party ¥ g Eox T"? g\ Jgk, m m@ ,
Schedule » : [ Deposit Recap
Balancing Workshest — [ Mority Totsls
Miscellaneous » Selected EBiling Types e ——
Charting b Statement Cods/Lats Charge
Patient Tracking Ledger Scan
Patient Flow Coupon Books [ nclude count @Al
T Contract Summary O Single

Revenue Projection Q) Specific Manth

Accourts Receivable by . .. b |:|

Suspicious Bakances

Auto Payment » @ Range of Months

QuickBooks Export 0-2008 ©

o
Q
Statements 3 -1 2.2008
Inteqrity Check fzzms ]
Process Daysheet
Quick. View Dayshest
/ oK x Cancel
Gross Production . Gross Collection i Met Prod - Net
Production  Adjustnents Net Production Collecions  Adjustments Met Collections Coll Mew Contracts

All Daysheet 472,189.05 -49,650.00 422,539.05  -375,185.92 13,927.73 -361,258.19 61,280.8§2173450,402.81

UL LIS L sugy, A0 Lo, SUls LS o F

IFinancial Daysheet January, 2008 through December, 2008

Monitor Recap All Locations - All Doctors
Di agnostic

Mew Pt Examis  Full Tx Starts  Phase I Starts Phase 11 Starts Debands ecords  Consultations Repairs

All Procedure  (20070.00 0.00 0.00 0.00 0.00 565,00 55.00 150,00
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Bentson Clark & Copple Operational Statistics

The following are pulled from the Accounts Receivable by....
e Contract receivable (C/R)
e Accounts receivable, gross
e Accounts receivable >60 days

= ORTHOTRAC Software
Options

File  Functions Imaging ¥, 9.0.4.1

Charts Help OrthoTrac ¥, 12.0.0.6
Patient 4 3
@ ﬁ- Responsible Party  » m f @h} @\ Ji}‘ & &e 4
Schedule 3 .
—

By orcheet :

Reports

Miscellaneous 3 Selected Biling Types
Charting > Statement CodefLate Charge
Patient Tracking Ledger Scan

Patient Flow Coupon Books

Conkrack Surmmary
Revenue Projection

Accounts o Patient

Suspicious Balances Responsible Party
Auko Payment 3 Insurance Carrier

¥ Accounts Receivable (Responsible Party)

Mames to Print Age of Accounts to Print

Enter first letter of O Al Accounts
last narmies to print: {® Al Mon-Zern Accounts
Starting Fange: O Al Credit Balance Accounts
i Al Pozitive Total Balance Accounts
Ending Range: 8 Al Positive Due Mow Accounts
O O AllMon-Zero Due Now Accounts
O Al 30+ Day Balance Accounts
(& Al Locations € Al 60+ Day Balance Accounts
O Single Location O Al 90+ Day Balance Accounts

@ Al Doctors Print Totals
o

Print Totals Orly

/ aK x Cancel

IACCOUNTS RECEIVABLE
(RESPONSIBLE PARTY) - ALL NON-ZERC ACCOUNTS

Mote: Percentages may not total 100% due bo rounding. The Past Due and Current {0-30) totdls may not equal the Due total iF it contains credit balances.
Total Past Due represents accounts with an amount in 31-60 days, 61-90 days andfor 91+ days.

All A/R calculations are as of “right now”

Contract receivable (C/R) is combined totals/total balance less current due

Accounts receivable, gross is combined totals/total balance

Accounts receivable >60 days is combined totals/31-60 days, 61-90 days and 91+ days totaled

TOTAL CURRENT THIS 31-60 61-90 91+ TOTAL
BALANCE DUE MONTH DAYS DAYS DAYS PAST DUE
LAST MAMES FROM ATO Z
ALL LOCATIONS
ALL DOCTORS
TOTALS QLY
ALL MON-ZERO AZCOUNTS
TMSURANCE BALANCE USED IM DETERMINING ACCCUNTS TO PRIMT
REPORT TOTALS FOR NON-ZERD ACCOUNTS:
PATIENTS: 307,212.18
INSURANCE CARRIERS: 47,253.17
354,465.35
ACCOUNTS READ: 271
TOTALS FOR PATIEN TS: 307,717.18 66,476.58 39,310.86 16,320.47 5,587 .25 4,Z08.00 27,115.72
TOTALS FOR INSURANCE CARRIERS: 47,282, 17 1g,7832.60 £,402. 53 2,483,326 2,106.59 Z,E30.12 7,.880.07
COMBINED TOTALS: 354,465 35 83,210.12 47,714,323 lg,203.82 8,693 .84 £,498. 12 24,835,753
100.00% E7.34% ZZ.60% 11l.e5% 7.81% 4Z. 06%
NUMBER OF ACCOUNTS REPORTED: 27l ZdE 146 82 £3 164
100% 20.77% E2.87% 30.26% E1.77% 0. E2%
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Bentson Clark & Copple Operational Statistics

The following are pulled from the Statistical Profile

e Active Patients

o Phase |l or Limited Tx

o Phasell

o Comprehensive (may have to combined status’)
e Patients on recall status
e Patients in retention

STATUS Number Percent
Lhawal, 5 0.26
Ciagnostic Rec 13 1.01
== DRTHOTRAC Software Inactive EE2Z  35.05
P Carnplate & 0.32
File  Functions Options  Charts  Help  OrthoTrac ¥, 12.0.0.6  Imaging e Plati ent 137 .00
= } ) Chzeratian 26¢ 15 .99
@ P 19 Patient Information Form Pending 135 751
Responsible Party  F Patients Added in & Specific Month Phxee I1Rat 6 4 .03
Schedule 3 Patients Added Since Specific Date Ref-Consult K 0.16
! ) ) - - Retention i . e
»

Flhanual Pat?ent Listing T: Suspended a gt
Miscellaneous ¥ Patients By . .. (] Ti- Ful 269 14 .26
Charting ¥ Patients With . . . [3 Ti- Lirrited E -
Patient Tracking Patients Withaut , . . 3 Te- Lingud 2 o
) ) ) Ti- Phaze I 35 1.91
Patient Flow Patient Procedure Histary Ti- Phase 1T 25 1.32
Patient Birthdays 3 Ti- TI"-'I'E N 2 0.11
Ti- Crthognathic 3 0.18
Chrt Lbels - Whitening Oy I §

Patient al Profile Total: 1,887

Patient Completion Fepaort

Active Patients Paid in Full
Select Office Expert on Main Menu and then look for Active Patients w/o Contract — select this item and
totals are displayed in Condition box

i1® Office Expert Suggestions
Results last updated: Thursday, April 16, 2009 at 3:45:09 P

D escription Last Action ~
! Urgent Financial Statements Generated 03/04/2009 by: John Sample 1
! Urgent Financial Apply Contract Charges
! Urgent Financial Unposted Auto Payments
! Urgent Fatient/Treatment  Patients Past Et. Completion Date 01/415/2009 by: ‘wendy Doe —
'

Urgent Patient/Treatment  Patients Mear Completion w/Balance  01/23/2009 by MarpBeth Jobnzon

Urgent Fatient/Treatment i y: MaryBeth J i
! Urgent Schedule Patients w/o Appt or Recall 01/23/2009 by: M arpBeth Johnzon Z
Condition
There are 146 Active Patients that do not have an existing contract.

88 in Atanta

me 57 in Morcross

NOTE: Be sure you have defined active patients in Office Expert Setup. You may want to print the

details on these patients by selecting Detail and then include on the report Pt Comb LPay Date and Pt
Comb LPay Amt. This will help you determine which of these patients paid in full.
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Bentson Clark & Copple Operational Statistics

Average Number of Patients Seen per Day
Add a patient tracking report for patients seen in a year and view results in Contact Expert report

¥ Patient Tracking Reports

Patients seen in a year

[ Patients Added Since a Specific Date

[ Patients Added in a Specific Month

[ Patients withaut a Yalid Appaintment Scheduled

[ Fatients without a Valid Recall Or Appointment Scheduled
[ Patients with Specific Status Codes

[ it Patients with Specific Status Codes

[ Patients with Procedure Codes Posted at Last Visit

[ Fatients Scheduled for 5 pecific Appointment Types

[ Fatients Scheduled for S pecific Procedure Codes
Patients Checked Dut Since Specified Date Fiom o
[ Patients Assigned o a Specified Location Code

m]

= ORTHOTRAC Software
&N Options  Charts

Patient 3
@ ﬁ- Responsible Party

File Functions NI

)

»
Schedule » [ Patients with Procedure Codes Posted during Date Range
Financial 4 Sont Palients by View Resulls as
— Miscellaneous » © Contact Expert O Tracking Report o]
Charting > © PatName QO Pathumber ) DateAdded | (g b oo o o

Patient Tracking

@ Apply x Cancel

Patient Flow

& Tracking Report Results: Patients seen in a year_CE |-_||_,FZ|
Found[ 1887 | of[ 1887 | [ Patients |  Sorted by [Pat Name | [scending | @
[ [FistName [Last Name IS ) Bhotos

Up to eight additional pieces of information —
E can be viewed for the selected accounts. <] Letters
2 Lauwrie Abbatt 2

Take the total found and divide by the number of days worked.

% Adult patients in active treatment

If the office uses a different status for adult patients you can get this from the statistical profile. If not
run a contact expert report selecting the age range for adults and all active status’ that could have
adults.

4

Lizt ofl Patignts | Sorted By |F't Last Mame | |in ascending order e |

where [Pt Age equals [19 | thru [33 |
tatus equals |Ts- Aligners @
tatus equals [Tw- Full

tatus equals @
tatus equals Loa_crl
tatus equals
Q\ s equals

Found| 82 | of| 1887 || Patients | ¢

You will them use the number found to calculate the percentage.
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Bentson Clark & Copple Operational Statistics

Referral numbers

Percent dentist referrals

Percent patient referrals (Patients, Responsible Parties, Siblings)

Percent other referrals (Other & Staff)

You will need to run reports for each type of Referrals(In) for the year.

NOTE: Combine the referrals for Patients, Responsible Parties, and Siblings to calculate percentages for
patient referrals and other and staff for other referrals.

<3

=+ Referrals

O staff

Patients

O One

(& Refenals(ln)
Referral Source

O Outside Doctars
O Select Doctor Type

! Referrals

® Refemal:{ln)

Referral Source

QO Referrals{0ut)

Q) Patients
O Responsible Parties
Q Siblings

® Outside Doctars
O Select Doctor Type
O Staft

Outside Doctors Sorted

@ Llphabetically

One
O oo © By Refenal Date

@® 2l

O Wilting

O Other

X

Include Converted Balances in Contract Totals

Repoit Dates

From |u1/m 72008

” gl TD|12J31/2EIEIE

+

X

O Referrals0ut) O Wiling

{2 Patierts O Other
O Responsible Parties
O Siblings

Sorted

& Alphabeticaly

Al
@4 {2 By Referal Date

Include Corvverted Balances in Contract Totals

Report Dates

From|n1 /2008 || * | To|1 2/31/2008

2]

Detail Referral List for, Qutside Doctors

Referralz(ln] from 07/01/2008 to 12431200
Sort Referals by
[ Q) Date @ Last Mame O Mumber of Referrals {
Alpert, Herb 7
Bartling, Wiliam 1
Bertat, Charlie 1
Bizhop, John 2
Bottamley, Caralyn 1
Bowers, Kevin 2
Carter, Hank 3
Chard, Chriz 7
Coatoarm, Gary 1
vt o i e for gt =

Detail Referral List for Patients

[

Sort Referals by
Q) Date

Fieferralz(ln] from 07/001/2008 to 12/31/2

(® Last Name

O Number of Referrals

Mame

Bell, Alan
Ehatia, Sania
Bishop, Stacie
Bruro, Adele
Eryant, Cyndell

Crawford, Rachel
Dorman, Sebrina

Finamare, b att

Fareman, Tiffary
LHk v emid celle A i e

1
1
1
1
1
1
2
1
1

e

Average comprehensive treatment fee/time

Adolescent
Adult
Phase |
Phase Il

Run a patient tracking report for all start procedure codes for a date range, sort by status and view the
results in a case acceptance report. You will have to calculate for each type of treatment. You can use
this report to calculate treatment time.
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Bentson Clark & Copple Operational Statistics

atient Tracking Reports

Recent Bandings_CE_CA

[ Fatients Added Since a Specific Date

[ Patients Added in a Specitic Maonth

[ Fatients without a alid Appointment Scheduled

[ Fatients without aalid Recall O Appointment § cheduled
[ Patients with Specific Status Codes

[ Omit Patients with Specific Status Codes

[ Patients with Procedure Codes Posted at Last Visit

[ Patients Scheduled for Specific Appaintment Types

[ Fatients Scheduled for Specific Procedure Codes

= DRTHOTRAC Software

File  Functions

[ Patients Checked Out Since Specified D ate

Options  Charts

[ Patients Assigned to & Specified Location Code

@ Patient 3 o
3‘# Responsible Party ¥ ] Patients with Frooedure Codes Pasted during Date B Irit Band/Ful T From 017017200810 [1273172008 |
atents wi rocedure Lodes Foste unng U ate Range -
Schedule 3 Nt Bane/iul e
Financial LN Sort Patients by View Results as
— Miscellaneaus 3 {3 Contact Expert {3 Tracking Report & Case Acceplance
Charting 3 O PatName O FrocDatz @ Status Show Procedure As: & Description O Code Only
[ st 112 rhance |5 Remne | % armeh | [ rinee
John D Sample
Noroross Thursdzy, April 16, 2009 04:35 P
Recent Bandings_CE_CA
Case Acceptance Monitor (sorted by Status)
Name Status Procedure Proc Date  Band Date  Est Comp Dt Age Loc Doc Asst Last Yisit
Courmey Fresbush Phase I Ret  Stark Phase IT 06/07/2008 11 yrs arlanta 1 sample 01/03/2009 | Records
Respllns Risk Crt Amit Init Fee Type #of Pay/Ami Appis AppiTipe  Recall Recall Type  Dentist Referral Source
L. Zambrano D, L Zambrano | Outs
Cortney Bernard T Full Full Bond 07/z6/2008  OFf26/2008  OFfz6/2010 18 yrs Arlanta 1, sample 10/08/2008 | Adjustment 10 min,
ResplIns Risk Crt Amt Init Fee Type #of Pay/Ami Appis AppiTipe  Recall Recall Type  Dentist Referral Source
E Melson-Bemad C 4,280.00 s00.00 MC 22 | 159.00 05/15/2008  NSHW R. Zullo DD5
05/13/2008  NSHW
Lisa Boodhoo Tx- Full Start, Full T O7f02/2008 0F/02f2008  OFf02/2010 25 yrs Atlanta 1. Sample 11/21j2008 | NDQC
Resp/Ine Risk Cnt Amit Init Fee Type # of Pay/Amit Appis Appt Tpe Eecall RecallType Dentist Referral Source
L Boodhoo 3,160.00 S00.00 MC 24 13200 D, Goodall DDS  ADP Insurance List
Kevin Bower T Rl Full Eand 06/20/2008  08/20/2008  06&/20/2009 17 vts Alanta 1 Sample 12)0812008 | MDGC
Resp/Ins Risk Crt Amit Init Fee Trpe # of Pay/Ami Appis Appi Tape Recall RecallType  Deniisi Refexral Source
5 Bower 1,500.00 500,00 M 12 [ §4.00 E. Smith D.M.D. D Wier | OtherfInd
Guardian 654,00 0.00 Qc 3/ 0.00

Bentson Clark & Copple 4%

Orthodontic Valuation and Transition Services

301 North EIm Street, Suite 301

Greensboro, NC 27401

1-800-621-4664

www.bentsonclark.com
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