
OrthoTrac Practice Management 
Software 

Instructions for Bentson Clark & Copple Operational Statistics 
 

Yearly doctor hours/days worked 

You can look at the days on the schedule in the past and calculate these numbers. 

The following are pulled from MTD Daysheet Report (depending on how the practice has 

configured) 

 Annual Practice Production 

 Annual Collections, Net 

 New patient exams 

 Case starts 
o Phase I or Limited 
o Phase II 
o Comprehensive  

 
Run the following report and go to the end for the totals for the year. 
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The following are pulled from the Accounts Receivable by…. 

 Contract receivable (C/R) 

 Accounts receivable, gross 

 Accounts receivable >60 days 

 
 

 
 

 
 
All A/R calculations are as of “right now” 
Contract receivable (C/R) is combined totals/total balance less current due 
Accounts receivable, gross is combined totals/total balance  
Accounts receivable >60 days is combined totals/31-60 days, 61-90 days and 91+ days totaled 
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The following are pulled from the Statistical Profile 

 Active Patients 
o Phase I or Limited Tx 
o Phase II 
o Comprehensive (may have to combined status’) 

 Patients on recall status 

 Patients in retention 
 

          
 
 

Active Patients Paid in Full 

Select Office Expert on Main Menu and then look for Active Patients w/o Contract – select this item and 
totals are displayed in Condition box 
 

  

NOTE:  Be sure you have defined active patients in Office Expert Setup.  You may want to print the 

details on these patients by selecting Detail and then include on the report Pt Comb LPay Date and Pt 

Comb LPay Amt.  This will help you determine which of these patients paid in full. 
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Average Number of Patients Seen per Day 

Add a patient tracking report for patients seen in a year and view results in Contact Expert report 
 

  

 

Take the total found and divide by the number of days worked. 

% Adult patients in active treatment 

If the office uses a different status for adult patients you can get this from the statistical profile.  If not 
run a contact expert report selecting the age range for adults and all active status’ that could have 
adults. 
 

    
 

 
 
You will them use the number found to calculate the percentage. 
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Referral numbers 

 Percent dentist referrals 

 Percent patient referrals (Patients, Responsible Parties, Siblings) 

 Percent other referrals (Other & Staff) 
You will need to run reports for each type of Referrals(In) for the year.  

NOTE:  Combine the referrals for Patients, Responsible Parties, and Siblings to calculate percentages for 

patient referrals and other and staff for other referrals. 

   

  

Average comprehensive treatment fee/time 

 Adolescent 

 Adult 

 Phase I 

 Phase II 
 
Run a patient tracking report for all start procedure codes for a date range, sort by status and view the 
results in a case acceptance report.  You will have to calculate for each type of treatment.  You can use 
this report to calculate treatment time. 
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